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No.PR-13019/NCRS/PROV/PROCUREMENT OF COMPUTER/2025-58140-(E) Dated : 21-08-2025
To,
The Asstt. Inspector General (Tech)
CISF HQrs., Block No. 13, CGO Complex
Lodhi Road, New Delhi 110003

Subject :-PROCUREMENT OF DESKTOP PCS FOR UNITS/FORMATIONS UNDER NCRS

It is submitted that, in accordance with the concurrence of the FA/CISF and the approval of the
competent authority i.e. IG/NCRS, the following bid for the procurement of 21 Nos. Desktop PCs pertaining to
NCRS Units/Formations, including this Sector HQrs, has been published on the GeM portal. The same is required
to be uploaded on the CISF website to ensure wider publicity and maximum participation of prospective bidders in
the bidding process. The details of the published bid are as under:

[tem : Desktop PCs (Monitor, CPU, Keyboard & Mouse)
Bid No. : GEM/2025/B/6557324
Bid floating Date : 20-08-2025
Bid End Date & Time : 04-09-2025, 12:00 Hrs.
02. The documents pertaining to the above-mentioned bid are enclosed herewith for ready reference.
03. In view of the above, it is requested to kindly upload the above bid details on the CISF website to

ensure wider publicity and maximum participation of prospective bidders in the bidding process.

Encl.: As above.

Digitally signed by

Yo

RAKESH BHUSHAN,

HHAUS</A8T® HBI-RI&® /T 3REY
COMMANDANT/AIG/NCRS,

IG NCR DELHLI,

21-08-2025

Copy to:-



¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6557324
feeich /Dated: 20-08-2025

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

04-09-2025 12:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

04-09-2025 12:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswaT @ AT/Department Name

Central Armed Police Forces

IS H AFA/Organisation Name

Central Industrial Security Force (cisf)

PrRATRT 1 ATA/Office Name

Cisf Hq 13 Block Cgo Complex Lodhi Road Delhi 03

Pl #rHl/Total Quantity

21

a&q 4vfl /Iltem Category

High End Desktop Computer (Q2)

fsX @& geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |6 Lakh (s)
bidder (For 3 Years)

I U1 Fatar & tad ed3iaR (g 3 auf 40 Lakh (5)
&l)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v &g faerd sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 31T TF TR A TATHS B Fe WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIET F foT 3gHa & auf 3K e=i30R A g vara
&1 318 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

w1 3mq fAfderaRt grr s fFe aw GEards o
fafaer 3t smer A arer wel fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s eema & FAT-WA @ & AU HaIS FAdH
e fahar3it & E=AT| / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

fa91a e /Past Performance

50 %

fas @ Rayy Neret @b f5ar/Bid to RA enabled

Yes

Ra® frers®t Aeaar A431/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

A dieTor 3TaRTs (YAag Adaror orfetor & & @
qd Golighd TSI gR1)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Auto CRAC Days

45

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

U fIaRU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

63000

sl faavor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Sieirsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

38

(a). ST P Al &b IFA STHS T &b FTd 98X Bl FATAT HeIRT & Tow 98 & T Ju FAfIT grards uedd L &l TATHS
BTN P AT had argH b fow ar I [ar3ft & forw Jar yerdr $THST ¥ P & 1T & AR 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uard) 3R Furga ST T, STl T rag & &, emenef & uat 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

DDO

Office of the Inspector General, CISF NCR Sector HQrs. 5th Floor, Block-11, CGO Complex, Lodhi Road, New Delhi-
110003

(Assistant Commandant)

fsrs/Splitting

el fasrser enay A& fRar 911/ Bid splitting not applied.

TA3MS3MS Wil adigdr/MIl Purchase Preference

THSIS @G adadr/MIl Purchase Preference Yes

TAuEs Wil aJdr/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
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is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
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similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

13. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

High End Desktop Computer ( 21 pieces )
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(sparer: Ao 1 3R AoN 2 & AT IYfciehel & T F el TH A & fAT 3MaRTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faaur/Specification

AR & T /Specification

s & faw 3maRasd 31gAd I /Bid Requirement

Name (Allowed Values)
PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor make with
Minimum 6 USB Port
Base Processor Number AMD Ryzen 7 5700G, Intel Core i7 12700, NA for
Higher Processor Or higher
Higher Processor Number NA for Base Processor, AMD Ryzen 7 PRO 5750G,
AMD Ryzen 7 8700GE, AMD Ryzen 7 PRO 8700GE,
AMD Ryzen 7 8700G, AMD Ryzen 7 PRO 8700G, AMD
Ryzen 9 PRO 7945, AMD Ryzen 9 7900X3D, AMD
Ryzen 9 7950X3D Or higher
MOTHERBOARD Trusted Platform Module No TPM, Discrete TPM 2.0

OPERATING SYSTEM || Factory Pre-loaded

Operating System

Window 11 Professional

MEMORY (RAM) RAM Size (Memory

Card/Module) (in GB)

the System)

(Capacity to be Installed in

16, 32, 64 Or higher

year)

STORAGE Primary Storage Capacity 1024, 2048 Or higher
(in GB)
Availability of Secondary NVME - SSD Or higher
Storage
Secondary Storage Capacity || 1024.0 Or higher
(in GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Panel Type In Plane Switching (IPS)
Screen Size (in CMs) 58.1-63(22.87" - 24.8")
WARRANTY On Site OEM Warranty (In 3, 4, 5 Or higher

Additional Specification Parameters - High End Desktop Computer ( 21 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)
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Specification Parameter Bid Requirement (Allowed Values)
Name
Participating firms must ensure that their products “i.e. Desktop PC” fully
Conformity of Desired complies with the QRs/Technical Specifications specified in the Buyer Added
Specifications Text-based ATC of the bid. Please ignore the GeM category specifications
and their values mentioned in the bid document for the subject store.
Name of Required Iltems and 1. Monitor-21 Nos. 2. CPU-21 Nos. 3. Keyboard & Mouse along with mouse
Quantity : pad -21 Nos.

* Bidders offering must also comply with the additional specification parameters mentioned above.

W /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

R/ Raféar

#.4./S.N Behadl & f&a/Delivery

3fA®T /Consignee gar/Address A /Quantity
Reporting/Officer

0. Days

110053,0ffice of the DIG CISF
Ajay Singh Unit DMRC Shastri Park Delhi 21 90
pc-110053

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop
Computer

1.

For Buyers:

The category has been created in accordance with the Model Technical Specification issued by the
Ministry of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th
August 2024, and is based on the parameters defined therein. The specifications applicable to this
category are as per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers
shall not specify or mandate any particular processor, processor brand, or manufacturer in the Additional
Terms and Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM
General Terms and Conditions (GTC), which inter alia states: "The Specifications shall identify the key
parameters defining the products with all necessary validations related to configuration, type of data,
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided for in the Category
Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
category Specification." In view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full compliance with the
predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

Product
Verification
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1. There is no requirement that the OEM of the Desktop system should be a
device partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

Operating 6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

System

Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information
Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers

Processors are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all

Scope of systems are installed and satisfactory working is shown to the consignee or
Installation authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.
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Buyer/Consign
ee Obligations

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe

6 relating to storage of tools, test equipment, and other materials used for installation at no

installation charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.
The buyer may ensure that as soon as supplies are received, a request for a warranty

7 Warranty certificate is made, along with logging into the OEM website/call centre to verify the

certificate.
OM related to
MIl, Local
content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
8 MeitY advice |from time to time, while making procurement and follow relevant provisions as
on Model applicable.
technical
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving

ch . supplies, the consignee may adhere to the following to ensure that any discrepancies

eck points | ; i . )
during in supplies can be flagged, taken into account, and reflected while generating the
d Acceptance of CRA.C: .

Supplies i Packing should pg checked properly o

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10 25;%32[) Buyer may aqd their reqyirement of reten.tion of securely store all Hard Disk Drives
Retention (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

Configuration

3 point 2 Gen 1)
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For Seller:

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

OEM Website
Link/Part No
for product
verification

Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration |factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre.

Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
extegded for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
4 the registration number should be reflected in the catalog parameter. OEMs shall

r r . . I, f . )
P oduce_ 5 ensure compliance with all responsibilities as per EPR registration applicable from
responsibility time to time

3 Warranty

Mandatory /

Statutory OEMs shall have to ensure compliance with the mandatory/statutory requirements as

5 . per the Government of India Notifications issued from time to time for hardware and
requirements .
as applicable software components, as applicable.
1. It shall be the responsibility of OEMs to ensure that supplies are made with
6 Operating genuine operating systems.
System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a USB
Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
8 Category 3 point 2 Gen 1)

Specification 2. The supply of the monitor shall be in accordance with the parameter
'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

¥ar gru S a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
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10.

11.

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
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12.

13.

14.

15.

16.

17.

18.

19.

and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

By the internal BoO constituted by the procuring entity

Post Receipt Inspection at consignee site before acceptance of stores:

By the physical evaluation committee of consignee locations

Warranty
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20.

21.

22.

23.

24,

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Asstt. Commandant/DDO, Office of the Inspector General, CISF NCR Sector HQrs. 5th Floor, Block-11, CGO
Complex, Lodhi Road, New Delhi-110003

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Asstt. Commandant/DDO, Office of the Inspector General, CISF NCR Sector HQrs. 5th Floor, Block-11, CGO
Complex, Lodhi Road, New Delhi-110003

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

(i) Past Performance Criteria: The bidder must have supplied at least 50% of the bid quantity of the sa
me product in at least one of the last Three (3) financial years prior to the bid opening date to any Central/
State Government Organization, PSU, or Public Listed Company.
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(ii) Proof of Supply: The participating bidder must upload copies of invoices, along with CRAC/third-part
y inspection release notes or acceptance of stores, as well as the relevant contracts or supply orders, to su
pport proof of supplies required in the bid.

(iii) False Documents: If it is found that the CA certificate, documents pertaining to proof of supply, expe
rience certificates, or lab reports are false, manipulated, or edited, the bid will be rejected at any stage of t
he procurement process. Legal action, as per the Terms and Conditions of GeM, will be initiated against th
e defaulter/firm.

(iv) Warranty: A 3-year warranty is mandatory for the Desktop PCs (Monitor, CPU, Keyboard & Mouse). T
he participating bidder must submit an acceptance certificate at the time of uploading the technical bid an
d again upon delivery of the goods.

(v) Verification of Supplier Authenticity and Genuineness: To verify the authenticity/ genuineness o
f the supplier, bidders must submit relevant documents proving that they are the manufacturer or authoriz
ed supplier of the offered product. Acceptable documents include Udyam Registration, NSIC, etc., along wi
th the corresponding 5-digit NIC Code. Failure to comply with these requirements will result in the disqualif

ication of the bidder.

(vi) Certificates: All required certificates and undertakings must be uploaded along with the bid, as speci
fied in the bid document. Failure to comply will result in disqualification of the bidder.

(vii) Principal/OEM Participation: Either the Principal/OEM or its authorized dealer/agent may participat
e in the tender on behalf of the Principal/OEM, but both cannot bid simultaneously for the same item/produ
ct in the same tender (as per CVC Circular No. 03/10/12 dated 13/01/2012).

(viii) Tender Cancellation: The Procuring Entity may cancel the procurement process or reject all bids a
t any time before intimating acceptance of the successful bid, as per the circumstances outlined in Rule 17
3 of the GFR 2017.

(ix) Conformity of Additional Specifications: The participating bidder must submit an acceptance cert
ificate for the additional specification parameters outlined in the bid document.

(x) Consistency of Equipment: The equipment must be branded, and the bidder is required to provide a
Trademark Registration Certificate for the brand. Additionally, the Desktop PCs, including the Monitor, CPU,
Keyboard, and Mouse, must all be of the same brand and meet the specified technical specifications.

(xi) Manufacturer Authorization: If an authorized distributor or service provider is submitting the bid, t
hey must provide a valid Authorization Form/Certificate along with the details of the OEM (Original Equipm
ent Manufacturer) or Original Service Provider. These details must include the name, designation, address,
email ID, validity period of authorization, and phone number of the OEM or Service Provider. Additionally, t
he bidder must submit relevant documents confirming that the OEM manufactures the specified equipmen
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t. Failure to comply with these requirements will result in the disqualification of the bidder.

(xii) Acceptance and Return of EMD/EPBG: Participating bidders must ensure that the issuing bank inc
ludes the following certification in the prescribed form (FDR) of the required Bid Security (EMD)/Performan
ce Security (ePBG) for this GeM bid: "The deposit can only be withdrawn/released on demand or with the s
anction of the pledgee, which is duly signed and stamped by the Buyer on the reverse side of the FDR"”. Up
on completion of the bid/contractual obligations, the deposited Bid Security (EMD)/Performance Security (e
PBG) will be released by the Buyer in favor of the bidder, and the concerned bidder must collect the origina
| copy of deposited Bid Security (EMD)/Performance Security (ePBG) from the Buyer’s office through an aut
horized representative of the firm.

(xiii) Specification conformity: Participating firms/suppliers must ensure that their products Desktop PC
s including Monitor, CPU, Keyboard & Mouse, fully comply with the QRs/Technical Specifications specified i
n the Buyer Added Text-based ATC. In this regard, bidders are required to submit an acceptance certificat
e along with a data sheet listing the required values of the QRs/Technical Specifications. Please ignore the
GeM category specifications and their values mentioned in the bid document for the required stores, as the
procurement of the required quantities of the Desktop PCs (Monitor, CPU, Keyboard & Mouse), will be strict

ly based on the QRs/Technical Specifications provided below:

1. Desired Technical Specifications for Monitor: 21 Nos.

S/N | Description Category(Monitor) Required Specifications
1 Display Display Size (Inch) 24 inch
Display Type Non Touch
Display Technology IPS
Display Resolution (Pixels) 1920x1080 or higher
Availability of Webcam integrated with Display | Yes
Availability of Speakers integrated with Monitor | Yes (built in with monitor)

2. Desired Technical Specifications for CPU: 21 Nos.

S/N | Description Category(CPU) Required Specifications

1 Processor Processor Make Intel
Processor Generation Generation 13 or higher of Intel
Processor Description Intel i7 or higher

2 Motherboard Expansion Slots (M Dot 2) 2 or more
Chipest series Intel Q Series or equivalent or better
Graphics Type Integrated
Hardware Trusted Platform Enabled Yes

3 Operating System | Operating System (Factory Pre Loaded | Windows 11 Professional
)

15/22



Recovery Image Media

Online/ Cloud

OS Certification

Windows

Memory Type of RAM DDR5 (Frequency 3200 MHz or More
RAM Size (GB) 8 Gb
Total Numbers of DIMM Slots Available | 2 or more
Number of DIMM Slots populated 1
Maximum RAM Supported 64 GB or More
Storage Type of Drives used to populate the Int | SSD
ernal Bays
Total SSD Capacity (GB) 1TB
Connectivity Wireless Connectivity Yes

If Yes, Type of Wireless Connectivity

Wi-Fi 6e or better

Number of Ethernet Ports 1

If available, Type of Ethernet Ports RJ45

Bluetooth Connectivity Yes

If Yes, Version of Bluetooth Available 5.3 or higher
Ports Number of USB Version 3 point 1, Gen | 3 or more

2 Ports

Number of USB Version 3 point 1, Gen | 3 or more

1 Ports

Number of USB Type C Ports 1 or more

Number of HDMI Ports 1 or more

Expansion Slots (Pcle x 1) 1 or more
Misc Audio in Yes

Audio out

Headphone out

Microphone-in

Form factor

7 to 8 liter (SFF)

Microsoft Office

Office Suite

Computer should be supplied with P
re-loaded Office Suite Software
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10 Antivirus Antivirus required with 5 years validity | Preferable hijack restoration, enhan
ced self-protection, automatic backu
p, browsing protection, safe mode pr
otection, anti-malware, indigenous s
can engine and Data Centre should

be in India.

3. Desired Technical Specifications for Keyboard & Mouse along with mouse pad: 21 Nos.

S/N | Description Category Required Specifications
1 Keyboard & Mo | Keyboard/Mouse Yes, OEM Keyboard/mouse with
use mouse pad
Keyboard/Mouse Connectivity Wireless/Wired

(xiv) Compliance Verification of Product Specifications: To verify compliance with the desired t
echnical specifications for the required Desktop PCs (Monitor, CPU, Keyboard & Mouse) outlin

ed in the Buyer Added Text-based ATC, the participating bidder must submit a copy of the Dat
a Sheet issued by the OEM on their official letterhead, including the name and designation of t
he issuer, at the time of uploading the technical bid. The Data Sheet of the product must be a

vailable on the OEM website for cross-checking the specifications. Additionally, the OEM must

have an online portal where the product specifications can be verified by entering the Serial N
umber of the product, with the link provided in the technical bid. Failure to submit the require
d documentation will result in disqualification of the bidder.

(xv) Windows 11 Professional Certification and Remote Diagnostics: Windows 11 Professional
must be Microsoft certified, and the relevant certification should be furnished in the technical
bid. Additionally, the OEM must provide an online diagnostic tool to troubleshoot the system r
emotely. This tool must be available on the OEM's website, and an undertaking on the OEM's |
etterhead confirming its availability should also be submitted with the bid.

(xvi) Microsoft Office (Office Suite) Licensing and Certification: The offered computers must b
e pre-installed with a genuine, licensed version of Microsoft Office (Office Suite). A valid OEM or Micros
oft certification confirming the authenticity and licensing of the Office Suite must be submitted
as part of the technical bid. Additionally, the OEM or authorized software partner must provide
an undertaking on their letterhead confirming that the installed Office Suite is genuine, licensed,
and supported by Microsoft, and that it will be activated and functional at the time of delivery

(xvii) Advance Sample Requirement: After the award of the contract, the successful bidder sha
Il be required to submit one (01) advance sample of the required Desktop PCs (Monitor, CPU,

Keyboard & Mouse) within 15 days from the date of receipt of contract through GeM portal to
the buyer which will be subsequently approved by buyer and on receipt of approval of the adv
ance sample from buyer the bulk manufacturing/supplies of the store will be started by the
seller. Buyer shall, as per contract specifications framework, either approve the advance sam
ple or will provide complete list of modification required in the sample within 7 days of receip
t of advance sample. Seller shall be required to ensure supply as per approved sample with m
odifications as communicated by Buyer. If there is delay from buyer side in approval of advanc
e sample - the delivery period shall be re-fixed without LD for the period of delay in sample a
pproval. In case, the sample is found to have major deviations / not conforming to the Contrac
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t specifications, the buyer at its discretion may call for fresh samples for approval before allo
wing bulk supplies or may terminate the contract after notifying the deviations to the seller.

Where under the contract, the contractor is required to submit an advance sample, any expen
ses incurred by the contractor on or in connection with the production of stores in bulk, befor
e the sample has been approved unconditionally shall be borne by the Seller and he shall not
claim any compensation in the event of such sample being found unacceptable by the Buyer /
Consignee. If the advance sample approved by the buyer then such reference samples will be
treated as part of supplied quantity from lot and cost shall be borne by the Seller.

(xviii) Format for Self-Certification under Preference to "MAKE IN INDIA" Policy:

With reference to the GeM bid No. dated , in line with Government Public Pr
ocurement Order No. P-45021/2/2017-PP(BE-Il) dated 16.09.2020, as amended from time to time and as ap
plicable on the date of submission of the tender, we hereby certify that we, M/s (s
upplier name), are a local supplier meeting the requirement of minimum local content (50%) as defined in
the above orders for the material against Tender No.

Details of the location at which local value addition will be made are as follows:

We also understand that false declarations will be a breach of the Code of Integrity under Rule 175(1)(i)(h)
of the General Financial Rules, for which a bidder or its successors may be debarred for up to two years as
per Rule 151(iii) of the General Financial Rules, along with any other actions permissible under law.

(Seal and Signature of Authorized Signatory)

(xix) Only MSEs/Startups that are Original Equipment Manufacturers (OEMs) are exempted fro
m submitting the EMD but must submit a Bid Security Declaration Certificate in the prescribed
format along with their technical bid documents. Re-sellers, authorized dealers, or any other e
ntities required to submit EMD must provide the EMD (Bid Security) in the permissible form in
stead of the Bid Security Declaration Certificate. Failure to comply with these requirements wi

Il result in the disqualification of the bidder:

BID SECURITY DECLARATION CERTIFICATE

(On Firm'’s Letter head)

Bidder's Name:
[Address and Contact Details]
Bidder’'s Reference No. Date:

To

The Inspector General,

CISF NCR Sector HQrs.

5th Floor, Block-11, CGO Complex,
Lodhi Road, New Delhi-110003

Ref: Tender Document No. ; Tender Title:

Dear Sir/Madam,
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We, the undersigned, solemnly declare that:

e We understand that according to the conditions of this Tender Document, the bid must be supporte
d by a Bid Securing Declaration in lieu of Bid Security.

e We unconditionally accept the conditions of this Bid Securing Declaration. We understand that we s
hall be automatically suspended from eligibility for bidding in any tender in the Procuring Organizati
on for two years from the date of opening of this bid if we breach our obligation(s) under the tender
conditions by:

o Withdrawing, amending, impairing, or derogating in any respect from our bid within the bid v
alidity period; or

o After being notified of the acceptance of our bid, failing to produce the original documents for
scrutiny or the required Performance Security within the stipulated time under the conditions
of the Tender Document; or

o Failing or refusing to sign the contract.

e We acknowledge that this Bid-Securing Declaration shall expire if the contract is not awarded to us,
upon:

o Receipt of your notification of the cancellation of the entire tender process or rejection of all b
ids, or
o Forty-five days after the expiration of the bid validity or any extension to it.

(Signature with date)

(Name and designation)

Duly authorized to sign the bid for and on behalf of
[Name & Address of Bidder and seal of the company]

Dated on day of [insert date of signing]
Place: [insert place of signing]

(xx) The bidder is required to submit Blacklisted Declaration Certificate in the following format

BLACKLISTED CERTIFICATE

(On Firm’s Letter head)

To

The Inspector General,

CISF NCR Sector HQrs.

5th Floor, Block-11, CGO Complex,
Lodhi Road, New Delhi-110003

Dear Sir,
Tender/GeM Bid No. , dated
We, M/s , undertake that our firm has never submitted any fake, forged, edited

, or misleading documents to any Government department in the last three years, and our firm’s documen
ts have never been found fake, forged, edited, or misleading by any Government department in the last th
ree years, including the instant bid.
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(Seal and Signature of Authorized Signatory)

(xxi) The bidder is required to submit Financial Standing undertaking in the following format:

FINANCIAL STANDING UNDERTAKING

(On Firm'’s Letter head)

To

The Inspector General,

CISF NCR Sector HQrs.

5th Floor, Block-11, CGO Complex,
Lodhi Road, New Delhi-110003

Dear Sir,
Tender/GeM Bid No. , dated
We, M/s , undertake that our firm has not been under liquidation, court rec

eivership, or similar proceedings, and is not bankrupt.

(Seal and Signature of Authorized Signatory)

(xxii) The bidder is required to submit warranty clause acceptance undertaking in the
following format:

WARRANTY CLAUSE ACCEPTANCE UNDERTAKING
(On Firm’s Letter head)

To

The Inspector General,

CISF NCR Sector HQrs.

5th Floor, Block-11, CGO Complex,
Lodhi Road, New Delhi-110003

Tender/GeM Bid No. , dated

We, M/s , having registered office at , undertake that the
warranty period for the supplied products shall be 03 years from the date of final acceptance of the goods.

(Seal and Signature of Authorized Signatory)
(xxiii) The bidder is required to submit an acceptance certificate regarding outlined terms &
conditions of bid in the following format:

ACCEPTANCE OF TERMS & CONDITIONS OF BID
(On Firms Letter head)

To

The Inspector General,

CISF NCR Sector HQrs.

5th Floor, Block-11, CGO Complex,
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sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

N o v oA

10.

We, the undersigned, solemnly declare that:

Lodhi Road, New Delhi-110003

Ref: Tender Document No. ; Tender Title:

Dear Sir/Madam,

1. I/We have downloaded/obtained the GeM bid documents(s) for the above-mentioned 'Bid' from the
GeM portal on the date .

2. I/We certify that I/We have read the entire terms and conditions of the bid documents (including all
documents like Technical Specifications, Bid Details, Buyer Added Bid Specific Terms and Conditions
, Buyer Added Bid Specific ATC, Quality Assurance Plan, etc.), and I/We shall abide by the terms and
conditions contained therein.

3. The corrigendum(s), if any, issued by your department/organization, has been taken into considerat
ion while submitting this acceptance letter.

4. |/We hereby unconditionally accept the bid conditions of the above-mentioned bid document(s)/corri
gendum(s) in its entirety.

5. I/We have prepared the bid in compliance with the specifications/requirements laid down in the bid
document.

6. I/We certify that all information and documents furnished by our firm are true and correct. In the ev
ent that the information is found to be incorrect/ untrue or violated, your department/organization
may reject the bid or terminate the contract without notice or reason, including blacklisting the bidd
er for 02 financial years.

(Seal and Signature of Authorized Signatory)

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & dau &
T & T HqH W TS I arel o1 & D ¢ =X 50 @A & [z ¢ & fow i or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o §AT s &l s8d Jgureld Bl aen 3R IS o aed awon fRw S
T SHP! UIeled o B W HJdY P Aol FHAH el AR BT & AR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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