¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2025/B/6729256
fedis /Dated: 23-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Central Armed Police Forces

IS H AFA/Organisation Name

Central Industrial Security Force (cisf)

PRIt 1 ATAA/Office Name

Cisf Hq 13 Block Cgo Complex Lodhi Road Delhi 03

Pl #rH1/Total Quantity

789

a&g 4ol /Item Category

Digital VHF Base / Mobile Transceiver Set as per MHA QR
(Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

162 Lakh (s)

e 3BT AT @ 3Ea AR @1a 3 au
&l)/OEM Average Turnover (Last 3 Years)

324 Lakh (s)

36l/8A a1 & T 3@ faard gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & AT TG TN F TATHS P g WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R eI3aR & e e
&1 318 ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fshar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/14




{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasr TRYEMD Amount

810823

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

3.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

26

(a). ST &7 ot &b 3gar zmwﬁgmﬁawmmmmﬁwmmmmaawmmm
TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

TR & 3HeroIeT et TEG3T b forw

Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
AIG/TECH

CISF HQ 13 Block CGO Complex Lodhi Road Delhi 03, Central Armed Police Forces, Central Industrial Security

Force (CISF), Ministry of Home Affairs
(Arivudurai Senthil Rajan)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TAE3S Wl aliadr / MIl Purchase Preference

THITSIMS WE aIar / MIl Purchase Preference

Yes

A6 3 R Rakarst & @l F wafdear, afy

3dd Hed L1+X% dd & e H § / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

AF 34 sfear wlig # wufdear & fow fas &

F 3fedad ufaerd / Maximum Percentage of Bid
quantity for Mll purchase preference

50

TSP TG (Ah-5T-513a1 B WATHDAT) 3TeLT
2017 & 3TJHIT Had FelH 1/FAH 2 &b FAAT
HQFIhat 3 @t & arafiardy 7 3rgaAfa & oA
16.09.2020 (FHAI-HHAI W HA;MAT T o9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

THTHS @ig TAAdI/MSE Purchase Preference

Purchase Preference to MSE OEMs available upto
price within L1+X%

THATES WG dAIA/MSE Purchase Preference Yes
qaH 3R Y 377 AT 3UG0T AAAHT B @lg A
arufdesdr, afe 3 Hed L1+X% db & @ & &/ |15
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Digital VHF Base / Mobile Transceiver Set As Per MHA QR ( 789 pieces )
(spar2r: Sof 1 3R Aol 2 & TAET 3Tgfdedt & ¥ F JEA WH TS & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

freRoT/Specification faff® @ are /Specification 95 & fT TS 3gAd HeA /Bid Requirement

Name (Allowed Values)
Conformity Conformity to Technical As per the Qualitative Requirements (QRs) / TDs of
Requirements/Governing "Digital VHF Base / Mobile Transceiver Set", the same
Specifications has been prepared and approved by the Ministry of

Home Affairs (MHA), Government of India. In
reference to the Letter No.: B.V-7/2024-25-C-(VHF)-Q,
Dated 2nd June 2025, Issued by Communication & IT
Directorate,Central Reserve Police Force (CRPF), East
Block-7, Sector-1, R.K. Puram,New Delhi - 110066.
(The approved QRs/TDs document has been uploaded
on the GeM Portal for reference)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/0NYDrUP9NBPTlM_1L2m5GEZmykoNgk-jgUN9VRtdnvE

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

General

Minimum Number of
channel

500 -550, 550-600, 600-650, 650-700, 700-750, 750-
800

Transmitter

Audio Distortion (%)

Less than 1, 1-2, 2-3

Receiver

Rated Audio Distortion

Less than 1, 1-2, 2-3

sfaf fafAf® gxardst /Additional Specification Documents

Applicable Specification
Document

View

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;ma?ry/s very
] Reporting/Officer
. . 834004,2nd RB Ranchi CISF

1 a'gf]';:ra Singh Unit Dhurwa Thrill Ashram 27 90
Ranchi-834004
800013,EZ CISF HQ Patliputra

2 Rati Indora Boaring Road Patna, Post- 14 20
Patliputra Pincode-800013
301713,DIG CISF MPRTC

3 Koda Raju Anantpura P.O. Anantpura Distt || 10 90
Alwar Rajasthan
410210,Inspector General

4 Neelam Kajla CISF/WS Kharghar, near 76 90
Owegaon

5 P G Abhilash Kumar || 304804,RTC DEOLI DIST TONK |19 90
491107,DY Inspector General

6 '\C”r?:gyamba Naorem || o+ Bhilai Dist-Durg Cg pc- 13 90
491107
491107,0FFICE OF THE SR.

. COMMANDANT, CISF UNIT 3RD

7 Ismat Ara Al RB BHILAI, PO-UTAI, DISTT.- 28 90
DURG, CHHATISGARH-491107.
630301,4TH RB SIVAGANGAI
CISF Unit Amravathipudur

8 Shankar Kumarjha ||\ " i udi, Sivagangai 630301 || *° 90
TN
201014,CISF UNIT 5TH RB

9 Pawan Kumar GHAZIABAD INDIRAPURAM 7 90
201014
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_info_data_fixe_di54652157/51/16/877/CategorySchema/qr_spcn_document/2025/6/11/qrs_tds_of_vhf_set_2025-06-11-16-01-27_37c6213f5a0aacdd92644af78722ae88.pdf

R/ Raféar

%.4./S.N . Beliadr & Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
600009,Kamarajar
Salai,Opposite War
10 Jay Kumar Gupta Memorial,Chennai Port >3 30
Campus.
700107,CISF NES-1l HQrs
11 Shekhar Ramola Premises No.553 East Kolkata 50 90
Township Kasba, PIN: 700107
12 Bajaj Nilesh 201306,CISF UNIT SSG NOIDA 43 90
Ghanshyam PO-SURAJPUR
754013,DIG CISF UNIT KRTC
13 Narindervir Singh MUDALI POST MUDALI DISTT 16 90
CUTTACK STATE ODISHA
451115,CISF 1st RB BARWAHA
14 Ranjit Kumar Sahni Distt- Khargone, po-Darya 41 90
Mahal ,MP pc-451115
182206,7th RB Kisthwar PO-
Prateek ' . .
15 Raghuvanshi Chenab Nagar Dist -Kisthwar 18 90
J&K
600090,5Z, Commandant CISF
16 Nellore Perumallu HQrs C -block Rajaji Bhawan 2 90
Besant Nagar Chennai-600090
. 201306,11th RB Surajpur
17 Neeraj Kumar Gautam Budh Nagar CISF Unit 23 90
18 Rajendra Singh 110037,GBS CISF Unit 21 90
Kapuria Mahipalpur New Delhi
Arivudurai Senthil 110003,13 BLOCK CGO
19 Raian COMPLEX LODI ROAD NEW 19 90
J DELHI-110003
301713,12 TH RB .BN.
20 Pankaj Baliyan Anantpura Behror Dist-Alwar 23 90
Rajasthan
110037,IG/NS CISF HQ North
. Sector CISF Campus
21 Naveen Singh Mahipalpur New Bypass Road 43 90
Mahipalpur New Delhi-110037
491107,INSPECTOR GENERAL
. CS HQ, 3RD RESERVE BN
22 Pokala Balakrishna CAMPUS BHILA!I, DIST-DURG 49 90
(C.G), PIN-491107
23 Shaktipal Singh 834004,Po Dhurwa dust Ranchi 49 90
Shekhawat Jharkhand
110003,0ffice of the Inspector
General, CISF NCR Sector HQrs,
24 Rakesh Bhushan 5th Floor, Block No.-11, CGO 49 90

Complex Lodhi Road New
Delhi-110003.
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. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ 3R /Consignee qdr/Address 3 /Quantity E/s very
) Reporting/Officer
110037,CISF APS HQ GBS
25 Sudhir Kumar MAHIPALPUR NEW DELHI- 49 90
110037
110001,0ffice of Deputy
26 Ambuj Kumar Insp_ect General, CISF Unit 20 90
Parliament House Complex,
New Delhi
631152,Dy Inspector General
. CISF RTC Arakkonam P.O.
27 Nilesh Kumar Suraksha Campus Distt Vellore 6 90
Tamilnadu
451115,0FFICE OF THE DIG
28 Kiranpal Singh Saini || RTC BARWAHA PO DARIYA 5 90
MAHAL DITT KHARGONE M.P.

Special terms and conditions-Version:1 effective from 12-06-2025 for category Digital VHF Base /
Mobile Transceiver Set as per MHA QR

1. NOTE TO BUYER AND SELLER

1.) Any wireless equipment using Radio frequency needs a license for operation or possession under the
Indian Telegraph Act, 1885 and Indian Wireless Telegraphy Act, 1933 respectively. The operation, sale, or
even possession of wireless apparatus without a valid License issued from WPC wing, Department of
Telecommunications, Sanchar Bhawan, New Delhi is a punishable offense under the provision of the
above-mentioned Acts. The law also prohibits the sale, hire, or transfer of wireless apparatus in any
manner to any person, who is not in possession of a valid license issued in his name. Any attempt to enter
the frequency used by the licensed band is also an offence under the above said Acts. All buyers and
sellers are required to mandatorily comply with provisions.

2.) Required licenses are mandatorily required to comply with the Government of India guidelines.
Moreover, Seller may need to submit valid and active license details, if required by the relevant buyer
during procurement process.

3.) Sellers/ buyers shall adhere / comply to any other Security Guidelines / provisions of the Government of
India as applicable to subject category.

4.) As per clause-3 of S.0. 982(E) published by Ministry of Communications, seller should have valid and
active certificate in accordance with the standards and conformity assessment measures applicable to
specified Telecommunication Equipments. During the procurement, buyer to verify the relevant certificate.
Mandatory Testing and Certification of Telecom Equipment as specified by the Telecommunication
Engineering Centre is referenced in the attached S.O. link - https://www.mtcte.tec.qov.in/filedownload?
name=downloadDocument_MTCTE_Phase-VI_Notification.pdf

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
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additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

8 years

Shelf Life. On the date of supply, minimum

8 years

usable shelf life should be available / balance.

Generic
Scope of supply includes Training: Number of employees to be trained

130

, Place for Training
consignee location

and Duration of training
2

days.
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10.

11.

12.

13.

14.

15.

16.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
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17.

18.

19.

20.

21.

22.

1.

seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Field Trial of the Equipment will be done by a Board of Officer at the time of STEC at the loc
ation specified by the BOOs. Bidders are bound to participate in the Field trial failing which t
heir bidding will be cancelled.

Participating firms/supplier shall ensure that their product i.e. Digital Base/Mobile Transceiver se
t shall fully comply with latest QR/TDs circulated vide CRPF Dte letter No B.V-7/2024-25-C-(VHF)-
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Q dated 02"9 june 2025

The product offered by the firms/supplier under this category shall be put to Field Trial as per th
e QRs and TDs.

Bids of such participating firms/suppliers shall be unequivocally rejected if they willfully fail to ei
ther comply with or abstain from field trial under these additional terms and conditions.

Bids of such participating firms/suppliers shall be unequivocally rejected if the equipment offere
d for field trial fails to either fulfil the approved QRs or fails to perform as per approved TDs.

Charges, if any, asked by the third party for the field trial/checking of any parameter may be bor
ne by the firm itself.

2. As per MHA SOP for procurement of Radio Communication Equipment circulated vide OM dated 2 9.10.
2020

As and when asked by buyer, the firm shall share the complete Hardware (including disclosure of sourcing
of critical components) / Software /Firmware details of the radio communication equipment with the procur
ement agencies/testing agencies.

The firm shall cooperate with the testing agency, as designated by the procurement agencies, to provide
any further details/assistance, as and when sought by them.

If the Radio equipment supplied by the firm fails test by Testing Agency, the Bank Guarantee of the firm s
hall be revoked and suitable legal action shall be initiated against the firm.

The firm will be blacklisted if it breaches any of the above mentioned clauses.

3. Bidder shall submit the relevant document/ certificate related to their offer product for claim of Local Su
pplier as per Make in India order dated 16.09.2020 & 19.07.2024.

4. Bidder shall upload Model, specification and Brochures of their offer product along with the Bid docume
nt

5. Programming Kit & Technical repairing manual (1 Nos for each consignee and an additional
for CISF FHQrs, Delhi are required).

6. Optional feature of CRPF Dte QR/TDs dated 02.06.2025, at S.N 6 (ix), (xiv) & (xvi) under heading configu
ration are required

7. The requirement of Magnetic base / Mounting bracket Antenna for vehicle is 6 Nos and will be provided
at CISF FHQ, Block No-13, CGO Complex, New Delhi-03 at the time of supply.

8. As per the MHA approved QR/TDs under para-5(lll) under heading antenna, 02 types of antenna are me
ntioned. The Quantity required for CISF for both types of antenna are as under-

(i) Odb/3db gain whip antenna with 3 meters. Co-axial cable with connector, mounting bracket for vehicle
u se will be provided as per user requirement: Quantity required are 40% of total quantity of offered item.

& (ii) 3dB/6dB gain Omni Directional antenna with 30 meter RF Cable for base station will be provided as p
er user requirement: 0dB/3dB gain Omni Directional antenna with 30 meter RF Cable for base s tation will
be provided as per user requirement (Quantity required under this clause is 60% of total quantity of offere
d item)

9. Programming Kit (1 Nos for each consignee and an additional 2 No for CISF FHQrs, Delhi), (Para -5(iv) of
MHA approved QR/TDs.

10. The bidder will be blacklisted, if it breaches any of the above-mentioned clauses or submit the false inf
ormation.

11. In case of any deviation between the GeM bid specification and uploaded specifications (MHA appr ove
d QR/TDs), condition mentioned in the QR/TDs will prevail, wherever it has not been clarified/specified und
er ATC.

13. As far as participation of Class-1 and Class-2 local suppliers related condition on public procurement is
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concerned we shall abide by the directions issued by Gol in Para 3(b) of Public Procurement (Preference to
Make-in-India) order 2017 dated 16.09.2020 & 19.07.2024. However, this procurement will be subjected to
any subsequent order by the MHA or Gol on exemption from MIl Order ‘2020 & 2024.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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